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XOOER GEO Service Agreement
This Agreement is entered into on [Date] by and between:

Service Provider: XOOER (hereinafter referred to as "XOOER")
Client: [Client Name] (hereinafter referred to as the "Client")

1. Definition and Scope of Services

1.1 GEO (Generative Engine Optimization) refers to the strategic optimization of a brand's presence,
visibility, and recognition within Artificial Intelligence / Large Language Model (LLM) generated outputs
through legitimate and reasonable technical means.

1.2 The scope of services includes, but is not limited to, Al brand impression auditing, structured data
recommendations, GEO strategic planning, and the deployment of brand imprints within high-authority
data sources.

2. Nature of Service: Best Efforts Basis

2.1 The Client acknowledges that GEO is a professional consulting and technical execution service
based on current industry knowledge. XOOER'’s obligation is a "best efforts" obligation, limited to
executing strategies in accordance with reasonable industry practices.

2.2 No Guarantee of Results: As the internal algorithms and weighting mechanisms of LLMs (such as
ChatGPT, Gemini, Grok, etc.) are proprietary "black-box" technologies and are subject to real-time,
unpredictable updates by their respective developers, XOOER explicitly does not guarantee that the
Client's brand information will be cited, recommended, or yield any specific positive evaluative outcome
by any Al model.

3. Disclaimers and Limitation of Liability

3.1 Algorithm and Market Volatility: The Al market and technical landscape are in a state of constant flux.
XOOER shall not be held liable for any fluctuations in performance, invisibility, or loss of ranking caused
by changes in LLM provider crawling protocols, algorithm updates, or training dataset refreshes.

3.2 Third-Party Platform Risk: GEO strategies often involve placement within high-authority third-party
sources (e.g., news outlets, wikis, knowledge bases). XOOER shall not be responsible for the removal,
modification, or failure of content caused by the policy changes of these third-party platforms.

3.3 Strategic Advice Only: XOOER provides GEO strategic advice that is legal and reasonable. The
Client is solely responsible for the authenticity and legality of the brand materials provided. XOOER will
not participate in, and expressly disclaims liability for, any malicious attempts to manipulate Al algorithms

or spread misinformation.



E& XOOER GEO

4. Fees and Payments

4.1 Non-Refundability: Given that the services involve immediate intellectual labor and technical
execution, all fees paid are non-refundable once the service has commenced, except in cases of gross
negligence by XOOER.

5. Governing Law and Dispute Resolution

5.1 Governing Law: This Agreement shall be governed by and construed in accordance with the laws of
the Hong Kong Special Administrative Region (HKSAR).

5.2 Dispute Resolution: Any dispute, controversy, or claim arising out of or relating to this Agreement
shall first be resolved through friendly negotiations. If no settlement is reached, both parties hereby
irrevocably submit to the exclusive jurisdiction of the courts of Hong Kong.
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